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APPENDIX C  — AREA AGENCIES ON AGING

Alexandria Agency on Aging
2525 Mount Vernon Avenue
Alexandria, VA 22301
Telephone:  703-838-0920
http://ci.alexandria.va.us/dhs/community_partners/aging_netw
k.html
Local Area Served: City of Alexandria 

Appalachian Agency for Senior Citizens
216 College Ridge Road
P.O.  Box 765
Cedar Bluff, VA 24609-0765
Telephone:  276-964-4915
TTY: 276-964-5765 
Toll-Free: 800-656-2272 
www.aasc.org
Local Areas Served: Counties of Buchanan, Dickenson,
Russell and Tazewell

Arlington Agency on Aging
3033 Wilson Boulevard
Suite 700-B
Arlington, VA 22201
Telephone: 703-228-1700
www.co.arlington.va.us/dhs
Local Area Served: County of Arlington
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Bay Aging
5306 Old Virginia Street
P.O.  Box 610
Urbanna, VA 23175-0610
Telephone:  804-758-2386
www.bayaging.org
Local Areas Served: Counties of Essex, Gloucester, King and
Queen, King William, Lancaster, Mathews, Middlesex,
Northumberland, Richmond and Westmoreland.

Central Virginia Area Agency on Aging
3024 Forest Hills Circle
Lynchburg, VA 24501-2312
Telephone:  434-385-9070
www.cvaaa.com
Local Areas Served: Counties of Amherst, Appomattox,
Bedford and Campbell.  Cities of Bedford and Lynchburg

Crater District Area Agency on Aging
23 Seyler Drive
Petersburg, VA 23805-9243
Telephone:  804-732-7020
www.cdaaa.org
Local Areas Served: Counties of Dinwiddie, Greensville,
Prince George, Surry and Sussex.  Cities of Colonial Heights,
Emporia, Hopewell and Petersburg.

District Three Senior Services
4453 Lee Highway
Marion, VA 24354-4269
Telephone: 276-783-8157
Toll-Free: 800-541-0933
www.district-three.org
Local Areas Served: Counties of  Bland, Carroll, Grayson,
Smyth, Washington and Wythe.  Cities of Bristol and Galax.  
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Eastern Shore Agency on Aging
36282 Lankford Highway, Suite 13-D
P.O.  Box 415 
Belle Haven, VA 23306-0415
Telephone:  757-442-9652 
Toll-Free:  800-452-5977
Local Areas Served:  Counties of Accomack and
Northampton.

Fairfax Area Agency on Aging 
Human Services Building, B-3, 7th Floor
12011 Government Center Parkway
Fairfax, VA 22035
www.fairfaxcounty.gov/service/aaa
Tel:  703-324-5411
Toll-Free: 866-503-0217
Local Areas Served: County of Fairfax, Cities of Fairfax and
Falls Church

Jefferson Area Board For Aging
674 Hillsdale Drive, Suite 9
Charlottesville, VA 22901-1799
Telephone:  434-817-5222
www.jabacares.org
Local Areas Served: Counties of Albemarle, Fluvanna,
Greene, Louisa, and Nelson; City of Charlottesville.

Lake Country Area Agency on Aging
1105 West Danville Street
South Hill, VA 23970-3501 434-447-7661
Toll-Free: 800-252-4464
www.lcaaa.org
Local Areas Served: Counties of Brunswick, Halifax and
Mecklenburg.
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LOA Area Agency on Aging
706 Campbell Avenue, SW
P.O.  Box 14205
Roanoke, VA 24038-4205
Telephone:  540-345-0451
www.loaa.org
Local Areas Served: Counties of Alleghany, Botetourt, Craig,
and Roanoke.  Cities of Covington, Roanoke and Salem.

Loudoun County Area Agency on Aging 
102 Heritage Way, NE, Suite 102
Leesburg, VA 20176
Telephone:  703-777-0257
www.co.loudoun.va.us/prcs/aaa/index.htm
Local Areas Served: County of Loudoun

Mountain Empire Older Citizens
Block 1-A Industrial Park Road
P.O.  Box 888
Big Stone Gap, VA 24219-0888
Telephone:  276-523-4202
Toll-Free: 800-252-6362 
www.meoc.org
Local Areas Served: Counties of Lee, Scott and Wise.  City
of Norton.

New River Valley Agency on Aging
141 East Main Street
Pulaski, VA 24301-5029
Telephone:  540-980-7720
Toll-Free: 866-260-4417
Local Areas Served: Counties of Floyd, Giles, Montgomery
and Pulaski.  City of Radford.
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Peninsula Agency on Aging
739 Thimble Shoals Boulevard
Executive Center Bldg 1000, Suite 1006
Newport News, VA 23606-3585
Telephone:  757-873-0541
www.paainc.org
Local Areas Served: Counties of James City and York. 
Cities of Hampton, Newport News, Poquoson and
Williamsburg.

Piedmont Senior Resources Area Agency on Aging
Inverness Road & Route 624
P.O.  Box 398
Burkeville, VA 23922-0398
Telephone:  434-767-5588
Toll-Free: 800-995-6918 
Local Areas Served: Counties of Amelia, Buckingham,
Charlotte, Cumberland, Lunenburg, Nottoway, and Prince
Edward.

Prince William Area Agency on Aging 
7987 Ashton Avenue, Suite 204
Manassas, VA 22110
Local Areas Served: County of Prince William.  Cities of
Manassas and Manassas Park.
Telephone:  703-792-6400
www.pwcgov.org/aoa
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Rappahannock-Rapidan Area Agency on Aging
15361 Bradford Road
P.O.  Box 1568
Culpeper, VA 22701-1568
Telephone:  540-825-3100
TDD: 540-825-7391
Local Areas Served: Counties of Culpeper, Fauquier,
Madison, Orange and Rappahannock.  

Rappahannock Area Agency on Aging
171 Warrenton Road
Fredericksburg, VA 22405-1343
Telephone:  540-371-3375
Toll-Free: 800-262-4012
raaa.home.infionline.net
Local Areas Served: Counties of Caroline, King George,
Spotsylvania and Stafford.  City of Fredericksburg. 

Senior Services of Southeastern Virginia
Interstate Corporate Center, Bldg.  5
6350 Center Drive, Suite 101
Norfolk, VA 23502-4101
Telephone:  757-461-9481
www.ssseva.org
Local Areas Served: Counties of Isle of Wight and
Southampton.  Cities of Chesapeake, Franklin, Norfolk,
Portsmouth, Suffolk, and Virginia Beach.



The Virginia Nursing Home Survival Guide

140

Shenandoah Area Agency on Aging
207 Mosby Lane
Front Royal, VA 22630-3029
Telephone:  540-635-7141
Toll-Free: 800-883-4122
www.shenandoahaaa.com
Local Areas Served: Counties of Clarke, Frederick, Page,
Shenandoah and Warren.  City of Winchester.

Southern Area Agency on Aging
433 Commonwealth Boulevard E, Suite A
Martinsville, VA 24112-2020
Telephone:  276-632-6442
Toll-Free: 800-468-4571
www.southernaaa.org
Local Areas Served: Counties of Franklin, Henry, Patrick and
Pittsylvania.  Cities of Danville and Martinsville.

The Capital Area Agency on Aging
24 East Cary Street
Richmond, VA 23219-3796
Telephone:  804-343-3000
Toll-Free: 800-989-2286 
www.seniorconnections-va.org
Local Areas Served: Counties of Charles City, Chesterfield,
Goochland, Hanover, Henrico, New Kent and Powhatan.  City
of Richmond.
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Valley Program for Aging Services
325 Pine Avenue
P.O.  Box 817
Waynesboro, VA 22980-0603
Telephone:  540-949-7141
Toll-Free: 800-868-8727
Local Areas Served: Counties of Augusta, Bath, Highland,
Rockbridge and Rockingham.  Cities of Buena Vista,
Harrisonburg, Lexington, Staunton and Waynesboro.

Virginia Department for the Aging
Telephone:  800-552-3402
TTY:  804-662-9333
www.vda.virginia.gov
State agency that administers federal Older Americans Act
funds and related state funding distributed to area agencies on
aging and other organizations.

Virginia Association of Area Agencies on Aging
530 E.  Main Street
Richmond, VA 23219
Telephone:  804-644-2804
The state association for the 25 Area Agencies in Virginia. 
Manages the state Long-Term Care Ombudsman Program,
which assists in resolving problems in long term care
facilities.




